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1. OBHIUE INOJIOKEHMSI

1.1. Hacrosmmii Ilepeuenr Mep AxumonepHoro obmectBa «PEI'MOH  Occer
Meremxment» (manee — Oprauzanus) II0 HEIONYIICHHIO YCTAHOBJICHHS MPHOPHUTETA
MHTEPECOB OJHOTO WM HECKOJBKHX KIMEHTOB HaJ HMHTEPECaMM IPYIHX KIMEHTOB (nanee —
ITepeuens mep) paspaGoTan B cooTBercTBHE ¢ IlonoxenneM banka Poccuu ot 3 asrycra 2015
r. Ned82-I1 «O emuHbix TpeOOBaHHWSX K MpaBWIaM OCYIIECTBICHHS JCATCIBHOCTH 10
YIIPaBJIEHUIO [IEHHBIMU GyMaraMu, K IOpSAAKY PacKPBITHs yIPaBIIIOMIAM HHPOPMAIIH, a TakKe
TpeGOBaHHUSIX, HATIPABJICHHAIX Ha HCKIIOUEHHUE KOH(IIMKTa HHTEPECOB YIPABIAIOIIEr0» U HHBIMH
HOPMaTHBHBIMH I1PaBOBBIMHU axTaMu Poccuiickol Meneparuu.

1.2. B mactosuem Ilepeure Mep HCTIONB3YIOTCS CIEAYIOIINE TEPMUHEL M ONIPEIICIICHHS:

pabomHuKy — JIMIA, BHIIONHSIOMEE ONpeeeHHbIe QYHKIMA HA OCHOBAHUH TPYIOBOIO
WIH TIPaXJaHCKO-TIpaBOBOTO morosopa ¢ OpraHusalmuedl B pamMKax OCYIIECTBISEMOH ei
npodecCHOHATEHON AEeATEIbHOCTH.

KAuenm — IOpUAMYECKoe Wi (u3nyeckoe Tuno, kotopomy OpraHusaiis OKasbIBacT
YCIIYTH, CBA3AHHBIE C €€ PO(eCCHOHANIBHON NEATENBHOCTBIO Ha PHIHKE IIEHHBIX Oymar;

KOH(uKm unmepecos — NpoTUBOPEUNE MEXIY HMYLIECTBEHHBIMUY ¥ HHBIMY HHTEPECAMH
Opranuzanuu W (uid) ee pabOTHMKOB M KiueHTa OpraHusaiyud, B pe3yspTaTe KOTOpOro
nelicTBus (6e3neifcTaus) OpraHu3aniy MPUYHHSIOT YOBITKH KIIMEHTY W (WJIM) BJICKYT HHBIC
HeGIAaronpUsSTHEIC IIOCHEACTBHA JUIS KIIUCHTA.

KoHuoenyuanvnaa ungopmayua — mobas pHOpPMAIHA, B TOM 4YHCIE ClyxeOHas,
KOTOpas WMeeT JCHCTBUTENBHYIO WM NOTEHIHAIbHYI0 KOMMEDYECKYIO LEHHOCTh B CHIY
HEM3BECTHOCTH €€ TPETBHM JIMIaM, JOCTYN K Hed OrpaHMYeH Ha 3aKOHHOM OCHOBAaHHMH H
obnagaTens MWHGOPMAIMH MPUHUMAET MEpBl K oxpaHe e¢ KoH(ueHuHanbHOCTH. CBEACHHS,
KOTOphlE  ITPENCTABIAIOT  Cco00M  KOHOHACHIMATbHYIO  HHQOPMALHUIO,  ONPENENIIOTCA
NEHCTBYIOIIMM 3aKOHOHATeabCcTBOM Pocculickolt @Denepaliuy, BHYTPEHHUMH JOKYMCHTaMH
Opranusaiyy W/m JorosopaMu Mexy Opranusanueil 1 KIMeHTaMu.

Koumpoiiep — ROKHOCTHOe imuo Opranmsanuy, OTBEHAOIiee 3a OCYIHECTBIICHUE
BHYTPEHHETO KOHTPOJIA.

2. MPUHIMAIILI AESTEJbHOCTH OPTAHU3AIIMHA

2.1. Opranusanus PyKOBOACTBYETCS B CBOEH IIPpO(eCcCHOHATBHOM NeITENBHOCTH Ha PHIHKE
LeHHBIX OyMar TpeGoBaHusMH (eJepalbHBIX 3aKOHOB, HOPMATUBHBIX akToB baxka Poccuw,
MHBIX HOPMATUBHBIX NPABOBBIX aKTOB, BHYTPEHHHX NOKYMEHTOB OpraHusaliyl ¥ yCIOBUAMH
JIOTOBOPOB JIOBEPHUTEIBHOTO YIIPABIEHHMS, 3AKIIOYEHHBIX ¢ KITHCHTAMH.

2.2. B menax HeNOMyIICHUS IPUOPHUTETa MHTEPECOB OJHOIO WM HECKOJNHKUX KJIMEHTOB
HaJ MHTEpecaMu MOpyruxX KiMeHToB OpraHu3auus B IIOJHOH Mepe pYKOBOJACTBYETCS
TpeGOoBaHMAMY BHYTPEHHHX NOKyMeHTOB OpraHu3aluu, yCTAHABIMBAIOIMX IEPEUEHb MEP MO
BBISIBJICHHIO H KOHTPOJIO KOHQJIMKTA HHTEPECOB, @ TAKKe NMPEeIOTBPAICHHIO ero MOCACACTBIH
TIPH OCYIIECTBIEHUH NPOQecCHOHANBHOM NeATeNbHOCTH Ha PBIHKE EHHBIX OyMar.

2.3. OCHOBHBIMHM IIPHHIMIIAMH JAesTenbHOCTH OpraHusaldd B HEIsSX HEIONYIIEHHS
IPHOPUTETA HUHTEPECOB OJHOTO HMJIM HECKOILKHMX KIMEHTOB HaJ MHTEPECaMH JPYIuX KIHECHTOB
TIPH OCYIIECTBJIEHHH IPOECCHOHANBHOM eATEIHHOCTH HA PBIHKE IEHHBIX OyMar sBIAIOTC:

- 100pOCOBECTHOCTS;

- 3aKOHHOCTB;

- TIPHOPUTET HHTEPECOB KIHEHTOB;
- TpodeccHOoHAIIU3M,;

- HE3aBUCHMOCTE;

- uHGOPMANUOHHAA OTKPBITOCTD.

2.4. Tlpm ocymecTBieHur  npodecCHOHANTBHOR  HeaTenbHOCTH — OpraHusanus
PYKOBOJICTBOBATHCS. MCKJIIOUHTENBHO HHTEPECAMH KIMEHTa, ©CM TaKOBBIE HE NPOTUBOpEYAT
JefiCTBYIONEMY 3aKOHOJaTenbcTBY Poccuiickoit  ®Peneparmu, TpeGOBaHHSIM BHYTPEHHHX




nokymenToB OpraHu3alMy MM YCIIOBHSM  JOrOBOPOB  JIOBEPHUTEIBHOI'O  YNpaBJICHHUS,
3aKJTIOUEHHBIX C KIMEHTOM.

2.5. Tlpu ocymecTBieHHH mpodeccHoHaIbHOR aearenbHocTH OpraHusainys HE BIPaBe
3710yNOTPeOIATh PEOCTABICHHBIME €if IpaBaMu C LEbI0 M3BICUEHHA COOCTBEHHOH BBITO/bI
160 BHIFOMLI OJHUX KIMEHTOB 33 CUET YMAJICHUS HHTEPECOB APYIUX KIMCHTOB.

2.6. Opranmsanust AEHCTBYeT ¢ NO3UIMH JOOPOCOBECTHOTO OTHOIICHHS KO BCEM
knueHTaM, OpraHu3anys HE UCIOJIb3yeT HEKOMIETEHTHOCTh KIMEHTA B CBOMX HHTEpecax, a
TAaK)Ke HEe OKasblBaeT OJHUM KJMEHTAM INPENIIOYTEHHE Iepel JAPYrHMH B OKa3aHHHU
podEeCCHOHATBHBIX YCIyr 1O IpPU3HAKaM HMX HalMOHAIBHOCTH, IO0Jd, NONUTHYECKUX HIIH
PEIUTMO3HBIX  yOeXKIeHHH, (UHAHCOBOIO COCTOSHHUS, [ENOBOM pemyTaluu H JIpyrux
006CTOATENHCTB.

2.7. Opraduzanus obecrieywBaeT BHYTPEHHHMH  KOHTPONL 33  JICITEIBHOCTBIO
TnoJipasaeNieHnil ¥ OTHAENBHBIX PAabOTHHUKOB, 3aJeHCTBOBAHHBIX B BBIIOJIHEHUH, 0GOPMIICHUY H
yuere caeiok u onepamui OpraHusanud M KIHMEHTa, a TaKKe HMCIOMHX HOCTyHn K
KonduaeHmanbHoi nHGOpMayy, B HEIIX 3alUTE IPAaB ¥ MHTEPECOB KaK KIHMEHTOB, TaK H
Oprauuszanuy OT OUIMOOYHBIX MM HEZOOPOCOBECTHBIX AeHCTBHH paboTHHKOB OpraHu3anuy,
KOTOpBIE MOIYT MPUHECTH YOBITKM OpraHu3aluM, HAaHECTH BPEN e¢ pelyTaluy, [IPUBECTH K
YILEMJICHHIO TIPaB U HHTEPECOB KJIMEHTOB, TMOO0 MMETh MHbIC HEraTHBHbIC IOCTICACTBHA.

3. OCYHWECTBJIEHHE JOBEPUTEJBHOI'O YIIPABJIEHHSL.
UHO®OPMAIMOHHBI OBMEH

3.1. Tlpu ocymecTBIEHWH YyIpaBleHHs LeHHbMEH Gymaramu OpraHusamds oOs3yercs
IPOSBJIATH JOJDKHYIO 3a00TIMBOCTE 00 HHTEpECaX KaXIOro KIHCHTa U OCMOTPHTEIHHOCTE,
KOTOpEIE OT Hee TpeGyroTcs MO CYINECTBY OTHOLIEHHH M YCJOBHMH IpaKmaHcKoro obopota, a
TaKKe UCXOS W3 PHIHOYHOM CHUTyallMH.

3.2. Pemenus OpraHu3aiuy B OTHOUICHHH 3aKIIOYEHMS / OTKa3a OT 3aKJIOYCHUS CHICNIKH,
ee KOHKPETHBIX YCJTOBHii, 00hEMOB HHBECTHPOBAHHUA, yCIOBUH 00eCTIeYeHHsI U HHBIX aCIEKTOB
HE MOTYT IIPHHUMAThCS, HCXOAS M3 ImpeanodreHuid OpraHusaliid B OTHOIICHHH OJHOIO WJIH
HECKOJIBKUX KJIMEHTOB TIepel APYTrUMU KIMEHTAaMH, OCHOBAHHBIX HA Pa3HUIe:

- 06BEMOB CpEJICTB, IIEPeIaHHBIX KIHEHTAMH B JOBEPUTEILHOE YIIPABICHHE;

- JUTHTENIHPHOCTH JIOTOBOPHBIX B3aWMOOTHOIICHHH MKy KiueHTamu 1 OpraHusaiuei;

- (UHAHCOBOrO COCTOSHHSA KIHEHTOB,;

- ycnoBuiM BBIUIATHl BO3HarpaxjaeHus OpraHusanuy, IPEIyCMOTPEHHBIX JOrOBOPOM

JOBEPUTENBEHOTO YIIPaBICHHUS,;

- MHBIX JUCKPUMHHAIMOHHBIX ()aKTOPOB, CTABAILMUX KIMEHTOB B HCPABHBIE MTOJIOKEHHA.

33.T0px  OCYUIECTBIICHWM  YIOpaBieHHs  [eHHbIMH  Oymaramu  OpraHusanus
PYKOBOACTBYETCS HCKJIFOUHTEIPHO HMHTEPECAaMH KaX[IOTr0 KJIMCHTa, CTPEMHTCA 3aKIIOUMTh
CleNKy Ha Haubonee BBITOAHBIX IS KIHEHTAa YCJOBHAX, YYHTHIBAS €r0 HHBCCTHIMOHHBIM
poUIb, HHBECTHUMOHHYIO CTPATerHI0 ¥ KOHKPETHBIC YCJNOBUS pbiHKa. OpraHu3amus
IIPHHAMAET BCE 3aBHCAIIME OT Hee Pa3yMHBIE MEPEI, I JOCTHXKEHHS MHBECTUIHOHHBIX IeJIeH
KIIMEHTA, TIPH COOTBETCTBUH YPOBHIO PHCKAa BO3MOXHBIX YOBITKOB, KOTODBIH CIOCOOECH HECTH
KJIHEHT.

3.4. Opranusauyst He JOMyCKaeT IPH NPUHATHH KOHKPETHOTO HHBECTHIIMOHHOTO PEIIECHHSA
KOHKYPEHIMY MHBECTHIIMOHHBIX NTOPTdened KINEeHTOB.

3.5. Oprauusanus obecrednBaeT pasfiebHbIH yUeT CHENOK KIMEHTOB, pa3fe/IbHBIH ydeT
JIEHEXKHBIX CPECTB U IIEHHBIX OyMar, IPHHAUIEKAIIUX KITHEHTaM.

3.6. B ciyyae momaud 3asBKM Ha OPraHM30BaHHBIX TOpPrax Ha 3aKJFOYEHHE JOTrOBOPOB,
0OBEKTOM KOTOPHIX SABJIIOTCS IIEHHBIC OyMard, 3a CHeT MMYUIECTBA HECKOJNBKUX KIMEHTOB
JIEHEeXKHBIE 0053aTeNLCTBA, BBITEKAIOIUE M3 TaKUX JOTOBOPOB, MCIIOIHSIOTCS 3a CYeT HIHM B
T0JIB3Y KAXKJIOTO U3 YKa3aHHbIX KIIMEHTOB B 00heMe, KOTOPhIH ONPENeNSeTCs UCXOI U3 CpeHeH
LeHbl LEHHOM GyMmard, B3BEHICHHOW O KOJHYECTBY IEHHBIX Oymar, NMpUOOpETaeMbIX HIH
OTYYKIaEMBIX [10 JOrOBOPaM, 3aK/IIOYEHHBIM Ha OCHOBAHHH YKa3aHHOM 3asBKH.



B ciyuae 3axirouenns forosopa, 06BEKTOM KOTOPOTO SBISIOTCS IEHHBIE GYMAri, 3a et
HMMYIIECTBA HECKOJIBKUX KIIHEHTOB HE Ha OPraHU30BaHHBIX TOPrax JAE€HEeXHbIE 00513aTeIbCTRA TI0
TaKOMY NOTrOBOPY HCIIOJNHSIOTCS 3a CYET WM B IOJb3Y KaXIOro M3 YKa3aHHLIX KJIHEHTOB B
00BeMe, KOTOPBIH ONPENETAETCA HCXO/IS U3 [EHbI ONHOM LEHHOM 6yMary, pacCYNTaHHOM HCXOIS
3 LCHBL IOTOBOPA U KONIMYECTBA PHOOPETaEMBIX MM OTUYKIAEMBIX HIEHHBIX GyMar 110 5ToMy
JIOTOBOPY.

Horosop, sBASIOMMNCA IIPOM3BOAHBIM (DHHAHCOBHIM HHCTPYMEHTOM, MOXKET OBITH
3aKJIFOYEH TOJBKO 3a CYET OIHOrO KiHeHTa. Ilpu 3ToM Jomnyckaercd 3akilOYEeHHE TaKoTo
J0roBOpa YIPAaBJSIONIMM Ha OPraHu30BaHHBIX TOpPraX Ha OCHOBAHMHU 3asBKH, IOJAHHOH B
HHTEPECAaX HECKOJIBKMX KIHCHTOB, HA 3aKIIOYEHHE HECKOJBKHUX JOrOBOPOB, SBISIOLIUXCS
IPOH3BOIHBIME QUHAHCOBBIMH HHCTPYMEHTAMH, 34 CYET HECKOJBKUX KITHEHTOB.

IlpnoGperenue onmol neHHOM OyMarn WM 3aK/IOYEHHE JIOTOBOPA, SBIISIOLIErOCS
IPOU3BOJHBIM (DPUHAHCOBBEIM HHCTPYMEHTOM, 33 CYET HMYINECTBA HECKONBKHX KJIMEHTOB HE
Jonyckaercs, 3a HCKIIOYCHHEM Cllydasl, KOTJa HMYUIECTBO JTHX KJIHEHTOB, HaXOJsIeecs B
JIOBEPUTEJIEHOM YIIPABIICHUH, IPHHAJIEKHUT UM Ha TipaBe o6Iel cOOCTBEHHOCTH.

3.7.1lpy ynpaBlieHHH NEHHBIMH OyMaraMH W JEHEXHBIMH CpPEJCTBAMH HECKOJBKHX
KiueHToB OpraHusalys BIIPaBe yCTaHABIHBATH CAHHbIC NIPABUIA U TIPUHIMMIE! (OPMHPOBAHHSA
cocTaBa M CTPYKTYphl AKTHBOB, HaXOJSLIMXCS B JIOBEPUTEILHOM yIIpaBieHuu (najee —
CTaHJapTHBIE CTPATCTHM yIpamicHus). IIpy >ToM ympaBieHHe UEHHBIMH OyMarame #
ACHEKHBIMU CPEICTBAMH I10 CTAaHAAPTHEIM CTPATETHSM YHPaBICHHUS MOXKET OCYIUECTBIATHCS
TOJIBKO MPH YCJOBHHM, YTO JUIS YKA3aHHBIX KJIMEHTOB OIPENETIECH €IMHBLIA WHBECTHIIMOHHBIHA
poQuib (CTaBJAPTHBIN HHBECTHLMOHHBIA IPOQUIIE).

3.8. Opranmsanus He JOMYCKAaeT HPHOPHTETA MHTEPECOB OJHOTO MJIH HECKOJBKHX
KJIMEHTOB HaJ WHTEpECaMH MAPYIHX KJIMEHTOB IIPH OCYINECTBICHHH MEp II0 MHUHHMHU3ALIH
(yeTpaHeHHIO) HeONAroNpHATHBIX ITIOCHEACTBHH KOH(IMKTA WHTEPECOB, BOHHKIIENO MEKIY
Opranuzanueil ¥ KIHCHTOM.

3.9. Opranusauus OpPUHUMAeT Mephl MO  OOECHEYEHHI0  KOHQHICHIHATbHOCTH
MH(OPMaNMH, MOCTYNHUBINEH OT KJIMEHTA B CBSI3U C UCIOJHEHHEM JOTOBOpA JOBEPUTEIHHOTO
ynpasienus. Kondunennumanenas uHbopManus He MOXeT OBITh HCIONB30BaHA B HHTEPECAX
camoit OpraHu3alMH WM TPETBHX JHL. Tako peXHM CO3JaeTcs MyTEM MPUMEHEHHs, B
YaCTHOCTH TEXHHYCCKHX CPEACTB  (BKIIOYAIOIMMX, II0 HEOOXOMUMOCTH, IIPOrpaMMHOE
obecrieueHne, yCTaHaBIMBAEMOE Ha PabOUMX MecTax pabOTHHKOB) M OPraHH3allHOHHBIX Mep (B
YaCTHOCTH, IyTeM CO3HaHWSA CHUCTEMBI OIpAaHUYEHHS JOCTYya KaXa0ro paboTHHKA K
HHQOpMAIVY Pa3IMYHBIX YPOBHEHH).

3.10. Opranuzanus HHQOPMHpPYET KIHEHTA O PUCKAX OCYINECTBJICHHS ACATEIbHOCTH MO
YIPAB/ICHUIO LIEHHBIMU OyMaraMy Ha phIHKE IIEHHBIX OyMar.

3.11. Opranmzanus 006sd3aHa NPEACTABIATL KIHEHTY OTYETHl O HEATENBHOCTH 10
YIPaBJICHHIO IIEHHBIMH OyMaraMy B CPOKH ¥ B IOPSIIKE, IPEIyCMOTPEHHBIE 3aKOHOIATEILCTBOM
U JIOTOBOPOM JIOBEPUTENHLHOTO YIIpaBJICHHS.

[lo nuceMenHoMy 3anpocy kiuenta Opranusanus o0s3aHa B CpoK, He mpesblmaromui 10
pabounx [HEH cO JAHA MONYy4YeHHs 3alIpoca, MPeJOCTaBUTH KIHEHTY HH(OpMalmio 00
MHBECTHIIMOHHOM TNOPTQENe KIMEHTa, €r0 CTOUMOCTH, & TAKXKE O CIENKAX, COBEPIIEHHBIX 3a
CYeT 3TOr0 HMHBECTHIHOHHOTO moprdend. Taxas uHPOpMAIMs WPEROCTABISETCS Ha Mary,
yKa3aHHYIO B 3anpoce KIHEHTa, a €CIM Jara He yKazaHa — Ha JaTy MHOJyYeHHs 3ampoca
YIIPaBJISIOIIUM,

4. MNIPO®ECCHUOHAJIBHASI U CJIYKEBHAS DTUKA

4.1. Ilpu ocyimecTBIEHUH IPOQECCHOHANBHON AeaTenbHOCTH Opranu3anys co3iaeT TaKhe
ycaoBust paboThl, KOTOPHIE HCKIIOYAIOT BO3MOKHOCTB MEPENavu CyxkebHON HHPOpPMAIHH ee
paboTHHKaMM TPETBHM JIMIAM, a TaKXe HCIONB30BaHks ClIyKeOHOH uHbOpMAlHK JUId
3aKJTIOUeHUS cIeoK Oe3 yuacTus Opranusanuy.




4.2. Opranusauus ofecrneunBaer paszienbHoe  QYHKUMOHMPOBAHUE IIOApPA3fE/eHUI
Opranu3anuu, ocymecTBISIOMIX PasTMUHBIC BU/BI IEATENHHOCTH Ha PHIHKE LEHHBIX GyMar.

4.3. Oprarusaius BIIpaBe NaBaTh KIHEHTAM PEKOMEHIAINH, KACAFOIIHECs YIIPaBJICHHUS
UCHHBIMH OymaraMu, TOJBLKO Ha OCHOBAHHHU IpO(ECCHOHANBHOTO M OGBEKTHBHONO aHAIH3A
CATyalluH, CJIOXKHMBUICHCS HA DPBIHKE, C y4EeTOM HHBECTHI[HOHHBIX Hesied KaxJoro KIMeHTa,
AOIYCTHMOTO PUCKA, OCOOEHHOCTEN MHBECTHIMOHHOMN CTPaTerui M MHBIX (pakTopoB. [Ipu sTom
HH(OpManusl, IpeJocTaBiseMas Opranu3sanyeii KIMeHTaM, I0JKHA GBITH JIOCTOBEPHOM, SCHO
H3JI0)KEHHOH ¥ HAIPABJIAEMON CBOEBPEMEHHO.

4.4. Opranu3anus He PEKOMEHIYeT KITHEHTaM MHBECTHPOBAThH AKTHBB! B OIpPEAETICHHbIC
LeHHble OyMaru, ecjiu HeT OCHOBAHHUMH ToJ1araTh, 4YT0 HMEHHO TAKHe MHBECTHIIUM IPHEMJIEMBI
UL KITHEHTOB C Y4€TOM HX MHBECTHIMOHHOTO IPO(HIIS.

4.5. Opranusanms u ee paGOTHUKH He OCYIICCTBIIAIOT JAaBJIEHUE Ha KIHEHTa, B TOM YHCJIe
B BUIC DPCKOMEHJAUMH, KOTOPBIE MOTIYT CIIOCOGCTBOBATH CO3NAHHIO HEIPaBUILHOTO HIIH
BBOJAINCTO B 3a0IyKICHHE MpPEACTaBAECHHS O PBIHOYHON CHTyanMW, LEHHBIX Gymarax,
SMHTCHTAX LEHHEBIX Oy™mar, IeHaX M YCJOBHAX CHENOK, H MMEIOT LIEeJBI0 CKJIIOHUTH KIIMEHTa K
TIPUHATHIO KOHKPETHOTO HMHBECTHIHOHHOIO pPELICHHS M BO3JCPKAHUIO OT OIPENEIIEHHOTO
ACHCTBHS, B TOM YUCIIE B HHTEPECAX APYTHX KIHEHTOB WK CaMoi Oprauuzanuu.

4.6. PaborHukam Opraxuzanun 3allpelacTCs aBaTh KIMEHTaM pEKOMEHIAMH [0
onepalusm / cIeNKaM Ha PHIHKE [EeHHBIX OyMar ¢ LeJBIo Co3/anus OarONpUATHBIX YCIOBHI
AL OCYIIECTBIICHHA ONEpaluii / CHENOK B MHTEpecax OIpese/leHHbIX KJIMEHTOB, CaMoMH
Opranusaimn 1160 coGCTBEHHBIX UHTEepecax paboTHHKA.

4.7. Opranu3auust B X0[€ OCYIIECTBICHHS IpOpECCHOHANBHON NEATEILHOCTH Ha PBIHKE
UCHHEIX Oymar He JOIyCKaeT MPEeB3STOCTH, NABICHUS cO CTOPOHBI, 3aBUCHUMOCTH OT TPETHHX
JMI, HaHOCAILEH yiep6 KiIueHTaM.

4.8. Tlpu ucmoNHEHUH CBOMX OGA3aTENBCTB 1O AOTOBOPaM JIOBEPHTEIBHOTO YIIPABIECHUS
Opranusanus u ee paGOTHUKH He BBIIIAYHBAIOT, HE NPE/UTAraloT BBILIATHTD U HE Pa3peliaroT
BBIIJIATY KAaKUX-THO0 IEHEMHBIX CPEACTB WITH LEHHOCTEH, HPSIMO HJIM KOCBEHHO, KJIHEHTAM WU
MHBIM JIHIIAM, JUIsL OKa3aHus BIMSHHA Ha JeHCTBHS WK PEIICHHS STHX JIHI THGO Oprauuzaumu ¢
UETIBIO TIOTYYHTh KaKHE-THOO HETIPABOMEPHBIE PEUMYIIECCTBA HITH HHEIE HETIPABOMEPHBIE LIETIH.

4.9. Ilpu MCTIONHEHUH CBOHX 0GS3aTeNbCTB MO JIOTOBOPaM JIOBEPUTEILHOTO YIIPaBICHHS
Oprammsanus u ee paGOTHHMKM He OCYINCCTBIAIOT ~ NEHCTBUS, KBaIH(HUIMpPYEMble
3aKOHONIATENIECTBOM, KaK Jlava / IIOTyYeHHE B3STKH, KOMMEPUYeCKHil HOJKYII, a TaKXXe JIeHCTBHS,
HapyIMAOWKe TPeOOBAHHS 3aKOHOIATENBCTBA O IPOTHBOAEHCTRHI Jeranu3anuu (OTMBIBAHHUIO)
AOXOZOB, IONYYCHHBIX IPECTYIIHBIM IIyTeM, U GHUHAHCHPOBAHHUIO TEppOpHU3Ma.

4.10. Oprasmsamms u ee paGOTHHKM OTKA3BIBAIOTCS OPUHUMATE JECHEXKHBIE CYMMEI,
noJapKH, O€3BO3ME3THOE BBIIONHEHHE B HX agpec pabor (ycmyr) nubo IpHHHMATE HHBIE
MATCPHAJIEHEIC HJIM HEMATEePHAlbHBIE Ollara OT CBOMX KIHEHTOB, KOTOpEIE IepenaroTcs B
KaqecTbe cTHMYIMpoBanus OpraHusanuu Jmbo ee paGOTHHKOB, CTABAT HX B OTIPEICTIEHHYIO
3aBHCHMOCTD OT KIIMEHTa U HAIpaBJIeHB! Ha 06eCTICYeHHE BBIIOTHEHHS STHM pabOTHHUKOM HIIH
Opranuzanueit kakux-mu60 gelcTBUH B HOJIB3Y CTUMYIIMPYIOLIETO KJIHEHTa, He 00YCIOBICHHBIX
TPeOOBAHNAMM 3aKOHONATENBCTBA MM OOS34TENLCTBAMHE IO JIOTOBOPY  TOBEPUTENILHOTO
YIIpaBIeHHS,

[Tox neficTBUAMH, OCYIIECTBIISEMBIMH B MOJIB3Y CTUMYTUPYIOLIETO KIMEHTA, HTOHHMAKOTCS

- [pENOCTaBIICHAE HEOTIPABJAHHBIX IPEHMYIIECTB [0 CPABHEHHIO C JPYTHMH KJIIHEHTaMH;

- TPCAOCTABICHHE  KaKUX-THOO  rapaHTHii, He  OOYCIOBIEHHBIX TpeOOBaHUIMH
3aKOHONATE/IECTBA MM YCIIOBUSMHU JIOTOBOPOB OBEPUTETBHOTO yIIpaBJICHUS;

- obxox jeicTByronmx B OpraHuzamEm IIpaBUJI, yCKOPCHHE CYINECTBYIOIIMX B
Opranusanuu npouenyp;

- MHBIE JEHCTBHS, WAYIIME Bpaspe3 ¢ NPUHLMIAME IPO3PAYHOCTH M  OTKPBITOCTH
B3aUMOOTHOLICHHHA ~ Mexay Oprasmsauueil u KIHeHTaMH, JHGO JIOILY CKAFOIIHE
ONpPENC/ICHHBIC TIPEANOUTeHUsT OpraHu3aldd B OTHOMIEHHH OJHOTO MIH HECKOIBKHX
KIIUEHTOR MEpe/l IPYTHUMH KIIMEHTAMH.,



5. KOHTPOJIb U OTBETCTBEHHOCTD
5.1. KonTtpons 3a ucnonsenmem TpeOOBaHKH, U3NOXEHHBLIX B HACTOSIIEM Ilepeune mep,
Boznaraerca  Ha  KoHtponepa wum  pykoBomuTeleit nojppasnenenud  Opranusanu,
COTIPOBOMKIAKOIIHNX IIPOGECCHOHANBHYIO NeSTeNBHOCTS OpraHu3aIiH.
5.2. Tpe6osanus Hacrosmero ITepeuns MEp HNOBOAATCS 1O CBEAEHHS BCeX pabOTHUKOB,
CONPOBOXIAIOIMIHNX NPODYECCHOHATBHYIO AesITeNbHOCTs KOMIaH!!, 1 moiesKar obs3aTeIbHOMY
HCTIOJIHEHHIO.

6. 3AK/IIOYUTEJILHBIE ITOJIOKEHMSI.

6.1. Hacrosmmit ITepeuens mep BCTyIIaeT B CHIJIy IIO HCTeYeHUH 10 KaleHIapHEIX JHEH co
AHA €0 pacKpeITHs Ha o¢uuHansHOM  caiite KoMOaHwd B HH(DOPMAIHOHHO-
TENICKOMMYHUKAUHOHHOH cety « AHTepHeTY.



